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It would be greatly appreciated if "~Ild take immediate
action to prevent Dimension Cable Services (an affiliate of Times
Mirror) trom imposing another rate increase tor Cable TV service
in San Diego County.

Dimension Cable Services is notorius tor increasing rates almost
annually. The new rates to be effective March 1, 1933 represent
a shell ~ame wherein Dimension .ill increase the rate tor Preferred
Service (40 network and cable stations) with the excuse that it has
established a new Basic service (20 network and some local educational
stations) for persons on limited or fixed incomes. All these low-
or fixed income people will receive are duplicating broadcast
stations trom Los Angeles and San Diego at a rate of $14.00 per month.
It they want any Cable TV services they will have to pay an additional
$10.20 per month.

The real purpose behind the shell game is to levy another increase
tor Preferred services (45 network and Cable TV channels), trom the
current $21,65 rate to a new rate ot $24.20 per month.

Enclosed is a Xerox copy of the letter to customers trom Dimension
outlining the services and rates to be ettective March 1, 1933. Also
enclosed is a Xerox copy ot the new Channel Line-Up card which clearly
shows how litt~e low or fixed income customers will receive for the
new Basic service.

Another excuse tor increasing the Preterred service rate is that
such customers will receive 5 new channels, none of which were
requested by customers since they would be of little interes*tto
those who can afford the Preferred service.

The local address of Dimension Cable Services is. 2790 BusinesB Park
Drive, Vista, CA 92083-7860. The local customer telephone .~__r is.
(619) 599-6060.
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•Something For All Of You.
January 25, 1993

Dear Valued Customer:

Dimension Cable is proud to provide North County residents with high quality television programming
at competitive rates. As you know, we have been rebuilding our cable plant to bring you more program
ming services, improved picture quality and more reliable service. The project is nearing completion
in your area, and we would like to inform you of what will be happening to your services and rates
over the next few months.

REBUILD COMPLETION TIMING
Rebuilding more than 1,700 miles of cable plant has been a long and complicated process, and we
appreciate the patience you have shown throughout. As with any construction process, it is difficult to
predict exactly when it will be completed, but our current schedule calls for us to be through within
the next six months. Depending on exactly where you live, your area may be completed even sooner. I
We will keep you informed by placing a notice on your door when we are working in your ;{e~/. /11(1'1(&11',
Due to a product restructuring (see below), you will see someS changes in our channel~ine~,1
beginning March 1. You will see a dramatic increase in your c Is as we complete the rebuildin
your area. WE WILL NOT MAKE ANY INCREASE TO YOUR RATES UNTIL YOU ARE
RECEIVING OUR FULL CHANNEL LINEUP.

MORE PROGRAMMING OPTIONS
In our customer surveys, the overwhelming majority of our customers frnd cable programming provides
more variety and hither quality than broadcast TV alone. We do, however hear that some custoJpers,
prim . those on limited or fIXed inco es wou' v .. .
oroa cas s a ons, ~out having to pay for all the cable netwWts. To address these conceps, we
are announcmg tha e e' arch 1, 1993 we . b restructurin oUr cable se' rovide a
lower cos, lml c annel optio~. Ii ," I ~' v() /

Be~ March 1, w of sa<vice willbeavail hIe as fOl1o~'Ah'( ~'
p,.".f!! --.4 Basi Ca I - ~~*g~~f(jrmerly;8~~IUding broadcast v

~..." ~ stations, and public access; ~-;t~ ,.
• Preferred Dimension - lri'dditional.PNgr.,mnmmg ,,~.m~tL(f-1>~.rJy ,,...." " ; LYtJ.4

including all of the popular cable programming. ~.(~~{ 1"'-r've -- ~V
NO ACTION IS REQUIRED ON YOUR PART IF YOU WISH TO CONTINUE TO RECEIVE L.J.t'lieb
YOUR CURRENT LEVEL OF SERVICE. {.;VlP

To accommodate this restructuring, some changes will be made to our channel lineup. To assist you in
finding your favorite channels, we haye enclosed a new channel lineup card. You will see the following
new channels effective March 1:

• Prevue Guide - featuring a 24 hour rolling log with up to the minute
programming information (Channel 2)

• C-SPAN 11- providing part time coverage of the United States Senate
(Channel 17)

• KSCI - foreign language programming from around the world (shared with
KNBC on Channel 18)

• KNBC - Los Angeles NBC affiliate, featuring news and sports
coverage (shared with KSCI on Channel 18)

• Sneak Prevue - providing information on upcoming pay-per-view
movies and events (Channel 3)
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Also, due to the realignment of channels, you will temporarily lose C-SPAN I, and may experience
some problems with picture quality on Lifetime, QVC, and VH-l. These will be restored at the
completion of the rebuild in your area. Again, we thank you for your patience.

MORE PROGRAMMING CHOICES
When the rebuild is completed in your area, we are extremely pleased to announce that the following
new services will be added to Preferred Dimension:

• TNN - The Nashville Network
• Bravo - cultural arts programming, foreign films
• E! - Entertainment TV, bringing you news and features on the entertainment

industry, 24 hours a day
• Headline News Network - news, weather and sports updates every

30 minutes
• The California Channel - coverage of the California legislature
• Sci-Fi Channel - featuring classic movies and series, and original programming

for the science fiction fan
• Telemundo - popular spanish language programming
• Continuous Hits - featuring nothing but blockbuster movies on a

pay-per-view basis

RATE ADJUSTMENT
At Dimension Cable, we work hard to provide superior service at competitive rates. New program
ming brings with it real costs, and at the same time, other costs we bear have gone up faster than
the general rate of inflation. We can no longer afford to absorb these increases and maintain the ~ \
level of service we currently provide customers. Therefore, effective following the completion of the J< If e~/

rebuild in your area, our rates will be adjusted as follows: L12. Ii 1(.<"~ ,
~t: S N tl"rp"st.l NEW RATE '\16.(.1 vJqv"",,'t

ASIC CAB z. '.!")"" /$18.95 $14.00 (20 channels) ~ .. _() ( ..10?o ~R RR D DIMENSI N ( 2.70 10.20 ~hannels) - ,-
...." \':> '1.&1" PREMIUM CHANNELS 7.95-10.95 No Change Iff
~ "Ls ADDITIONAL OUTLETS 4.95 No Change*[.1 pJ.0· CONVERTER RENTAL 4.00 No Change

»6.,1 a-o NEW INSTALLATION 40.00: ,.,~,[. 65.00

C. I~l y1-' TRANSF.ER OF S.ER... V.. ICE 20.60'" 30.00t.g" CHANGE OF SERVI9E ... 20.00 ..,. III 30.00 (requiring house visit)
J CHANGE OF SERVICE:''-'''·10.00 15.00 (office visit)

CHANGE OF SERVICE 10.00 .~\ 5.00 (over the phone)
SERVICE CALL FREE;(en"t No Change
FRANCHISE FEES 0-5% ~ pJfJ No Change (varies by city) '" tJ-' r:i
For comparative purposes, the~ asic Cabl and<!referred Pi;e~in total has increase; J""v'~~
$2.55_When you take into account the c anne s we have added, however, the cost per chaimel has JJ ,. '" 6
actually remained the same! Additionally, last July we reduced the cost of many of our Premium
channels, and offered a money-saving package deal. Most of our premium customers will still be
paying less than they did last year. We are confident you will still find that Dimension Cable
provides a good value for your entertainment dollar.

It has been our pleasure serving you, and we thank you for your continued patronage. We hope you
will enjoy the new programming and, as always, we are here to assist you with any questions or
concerns you may have.

DIMENSION CABLE SERVICES
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